BEFORE THE STATE COMMISSIONER FOR PERSONS WITH DISABILITIES
ADD: SANJAY CENTRE FOR SPECIAL EDUCATION

GROUND FLOOR, PUND AGAR
PORVORIM GOA.

SCPwD NO: GRIEV/807/2022
CASE FILED: 11/03/2022
DECIDED ON: 03/06/2022

Alzshaya Narvekar,
Siolim, Bardez
Goa. 403517 Complainant

V/s
The Sub Registrar,
2nd floor, Essar Trade Centre,
Morod Mapusa Goa. Respondent

1. Ms. Akshaya Narvekar, R/o Siolim Bardez Goa had filed a
complaint regarding Non-Functioning of the Lift/Elevator in
the premises of Sub Registrar building at Essar Trade centre

Mapusa causing inconvenience to the Persons with
Disabilities,

2. Complainant stated that the lift/Elevator is not functioning
and out of service for a long time. Complainant stated that
she had to see a regretful incident wherein a person with
disability had to be carried over a chair upstairs.

3. Complainant stated that this is a violation of Section 3 of
the Rights of Persons with Disabilities Act.

4. In the circumstances it is prayed by the Complainant that
the lift/Elevator may be made operational immediately.




Upon receipt of this complaint, Notice was issued on 17-03-
2022 and report was sought from The Sub Registrar, 24 floor,

Essar Trade Centre, Morod, Mapusa Goa and the following
order was passed:

ORDER

1. It is hereby directed to ensure that the lift is operational for
the use of Persons with Disabilities within a period of 10

daye.

2. As reply was not received from the Respondent on the
mentioned date Reminder I was issued asking the

respondent to personally appear on 20/04/2022 and
submit the report.

3. On 21/04/2022 reply was received from the Civil Registrar
stating that the Lift/Elevator installed in the Office building
has been operational for general public, advocates and all
other citizens w.e.f.13/04/2022.

The directions of the State Commissioner stands complied. In
view of the above the present complaint is hereby disposed of.

Given under my hand and seal of this Commission 03 day of
June 2022.
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(Guruprasad R.\Pawaskar)
State Commissioner forPersons with Disabilities.



