BEFORE THE STATE COMMISSIONER FOR PERSONS WITH
DISABILITIES
ADD: SANJAY CENTRE FOR SPECIAL EDUCATION
GROUND FLOOR, PUNDALIKNAGAR
PORVORIM GOA.

SCPwD NO: GRIEV/ 126/2022
CASE FILED: 26/04/2022
DECIDED ON: 02/06/2022

Kadamba Transport Corporation Limited,
Alto-Porvorim,
Goa

. It was observed by the Commission that some of the Kadamba buses have
been using barred/offensive expression “Handicapped” in their buses.

. The Kadamba Transport Corporation thus failed to adhere to the Circular
issued by Directorate of Social Welfare Government of Goa, No.50-300-2013-
14-HC /5813 dated 06/04/2020 Banning of the use of the Expression
“Handicapped” and violated the provision of the aforesaid Act.

. A mail in this regard was sent to the Kadamba Transport Corporation by the
Office of State Commissioner for Persons with Disabilities on 26t April
2022.

. The Kadamba Transport Corporation was therefore directed to make the
necessary changes and submit the action taken report to this office.

. The Kadamba Transport Corporation Limited sent a reply dated 13/05/2022
stating that the banned expressions were pasted in Electric Buses.

. Further, the Kadamba Transport Corporation stated that the matter was
referred to Electric Vehicle Operator, M/s Every Trans (KTC) Pvt. Ltd. and
were informed to remove the same as per the Circular received from
Directorate of Social Welfare.

. The Kadamba Transport Corporation further mentions that the said Electric
Vehicle Operator removed all the Stickers mentioned as Physically Handicap
and replaced with stickers of Persons with Disabilities & Divyang Sathi in
Local Languages in all 50 Electric Buses.



ORDER

1. The Circular No. 50-300-2013-14-HC/5813 dated: 06/04/2020
mandates Banning the use of expression “Handicapped” issued by
Directorate of Social Welfare, Government of Goa in the year 2020.

2. The act of Kadamba Transport Corporation Limited thus violates the
above mentioned Circular, issued by Directorate of Social Welfare,
Government of Goa, which seeks to ban on the use of the expression
Handicapped atleast in the context of Official Correspondence, Official
Reports, Government Institutions, Organizations etc.

3. The Circular further mentions that the expression “Handicapped”
violates and undermines the dignity of Persons with Disabilities which
is against the spirit of the Constitution of India.

4. Moreover, the use of such other expressions as Differently Abled
should also be discouraged as such an expression harps more on the

differently dimension at a time when we need to promote equality
dimension.

5. It would be appropriate to describe such persons as Persons with
Disabilities or for that matter as “Persons with Blindness”, “Persons
with Speech and Hearing Impairment”, “Person with Locomotor
Disabilities”, etc, whichever such descriptions is both necessary and
relevant.

6. Hon’ble Supreme Court in Civil Appeal No. 273 of 2021 Special Leave
Petition (C) No. 1882 of 2021 in Vikash Kumar Versus Union Public
Service Commission & Ors.! has dwelled in detail about the use of
insensitive language which offends the human dignity of Persons with
Disabilities.

7. In view of the above the present complaint is hereby disposed off with
a direction to the Kadamba Transport Corporation to adhere to the
circular issued by the Directorate of Social Welfare and
redesigning/refitting the buses so as to make them Disable friendly. It
should be also ensured that all newly purchased Kadamba Transport
Corporation Buses must mention Persons with Disabilities at the
reserved seats and meet the requirements of accessibility for Persons
with Disabilities. All old buses belonging to KTCL should also be
converted accordingly.

Given under my hand and seal of this Commission, this 02nd day of
June 2022.
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