BEFORE THE STATE COMMISSIONER FOR PERSONS WITH
DISABILITIES
ADD: SANJAY CENTRE FOR SPECIAL EDUCATION
GROUND FLOOR, PUNDALIKNAGAR
PORVORIM GOA.

SCPwD NO: GRIEV/777/2022

CASE FILED: 28/02/2022
DECIDED ON: 03/06/2022

Shri Tukaram Gaonkar

R/o VavurlemQuepem,

South Goa. Complainant

ORDER

1. S_hri. Tuka.ram Gaonkar Visually Impaired, a person with
disability has filed the present complaint through whatsapp

audio stating that he faces a lot of difficulties while
travelling in buses.

2. On the basis of the complaint a meeting was held on
02/03/2022 with the Director of Transport and Managing
Director of Kadamba Transport Corporation to lay down the
standards of accessibility for transportation and also review
the other facilities available for Persons with Disabilities,
while travelling as per section 40 of Rights for Persons with
Disabilities (RPwD) Act 2016. During the meeting it was
discussed to organize sensitization programme for the staff
of Kadamba Transport Corporation. The Kadamba
Transport Corporation has assured to make necessary
changes to make travelling for Persons with Disabilities a
pleasant and hassle-free experience.

3. As discussed above in the meeting sensitization
programmes were held from 04/04/2022 to 04/05/2022 for
the Kadamba Transport Corporation staff of Porvorim and
Panaji depot in the premises of Sanjay School Porvorim.
Total 600 staff of Kadamba Transport Corporation were
given proper training to deal with Persons with Disabilities
by various experts from disability sector. The complainant
Shri. Tukaram Gaonkar was invited for the programme so
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that he can put forth the difficulties faced by him. Goa
Association of Deaf was also a part of the programme.

In view of the above the present complaint is hereby
disposed of.

Given under my hand and seal of this Commission 03 day
of June 2022,

e (Guruprasad R.kwaskar)

State Commissioner forPersons with Disabilities.




