BEFORE THE STATE COMMISSIONER FOR PERSONS WITH
DISABILITIES
ADD: SANJAY CENTRE FOR SPECIAL EDUCATION
GROUND FLOOR, PUNDALIKNAGAR
PORVORIM GOA.

SCPwD NO: GRIEV/653/2022
CASE FILED: 11/01/2022
DECIDED ON: 08/07/2022

Dr. Priya Chungath,
402(A), Infinity enclave,
Nagali Hills Colony,
Dona -Paula Goa.

403206. Complainant

V/s

The Mamlatdar of Tiswadi
O/o the Mamlatdar,
Tiswadi, North.

Panaji Goa. Respondent

ORDER

1. Dr. Priva Chungath a person with disability has filed the
present complaint regarding lift issue in her building
premises.

2. Complainant stated that she stays on 4% floor of Infinity
Enclave Co-operative Housing society Ltd and the society

has decided to keep the lifts shut from 9 pm to 9 am every
day.

3. Complainant stated that she being a person with Disability;
find it difficult to go to her flat using stairs.

4. Complainant stated that during the general body meeting
of the society she had requested the committee to have
some compassion towards her request, but the committee
sent a message to the complainant that they have decided
to charge Rs. 500/- per night if she wants the lift to be on.



5. In the circumstances it is prayed by the Complainant to do
the needful to resolve this issue.

6. Upon receipt of this complaint, the letter was forwarded to

the Mamlatdar of Tiswadi North, directing to furnish the
action taken report within one month.

7. As no reply was received from the Respondent Reminder
was issued on 27/05/2022 stating that failure to comply
with the above the commission would be compelled to be

dealt under Section 89 of Rights for Persons with
Disabilities Act 2016.

8. On 08/06/2022 Reply was received from Respondent
stating that the Talathi of Taleigao was directed to conduct
inquiry into the aforesaid matter and submit report.

9. Further the respondent stated that the Talathi of Taleigao
after conducting inquiry has reported that the complainant
Dr. Priya Chungath has shifted elsewhere and no longer
stays at the above address.

In view of the above the present complaint is hereby disposed
of.

Given under my hand and seal of this Commission 8t day of
July 2022.

= mpraﬁad R. Pﬂw&.kﬂf’
State Commissioner for Persons with Disabilities.



